Door Controls Direct

DOORCONTROLSDIRECT c/o Returrs Department

Unit 3 Grove Trading Estate

EXPERT KNOWLEDGE, QUALITY PRODUCTS, EXCEPTIONAL VALUE Dorchester
Dorset, DT1 1ST

Tel No: 01305 263300

R ETU R N S FO R M Email: support@doorcontrolsdirect.co.uk

All returns must have the completed Returns Request form enclosed with the goods - please do not write on the packaging of the product as this may incur a handling charge.
An RMA number must be obtained for faulty goods.

Customer Name:

Original Order no / Invoice No:
Contact Name & Number:
Email Address

Quantity Product Code Product Description Reason Code:

RMA for faulty goods
(Please call office)

Return Reason Codes (Record Appropriate Number in the Reason Code column above)

1. Incorrect product / qty ordered 5. Damaged in transit
2. Surplus 6. Duplicated order
3. Faulty product ((You must obtain an RMA 7. Delivery date not met

number before returning faulty goods)
8. Other (please specify)

4. Incorrect product received
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